Homatok Ne2 no yroau npo
HA/IaHHSA TeJeKOMYHIKAMIHHUX MOCIyT

YMOBHU HAJAHHA IMOCJIYT JOCTYITY 1O MEPEXI
IHTEPHET

1. BuzHaveHHS TEPMiHIB.

1. TeDMiHI/I, 10 BUKOPUCTOBYHOTBHCH V BUKJIAACHUX HUKYEC YM0BaxX MaIOTh TaAKeE
3HAYEHHS:

1.1. «BukoHnaBemnp» - ToBaprCTBO 3 00MEKEHOIO BiAMOBIIAIBHICTIO «/[piMHET

1.2. «3amoBHUK» - ropuaudHa ocoba abo ¢iszmuHa ocoba MigIpUEMEIb, SIKa CIIOKUBAE
TEJIEKOMYHIKAaLIiHI IIOCITYTH 3T1THO YKJIAZACHOTO 13 BuKOHaBIIEM TOTOBOpPY Ta X Y MOB.

1.3. «InTepueT» - BcecBiTHS iH(oOpMalliiiHa crucTeMa 3arajibHoOro JA0CTYITY, sSIKa JIOT1YHO 3B’s3aHa
I00aNbHUM  QIpECHUM TPOCTOPOM Ta 0a3yeTbcsi Ha [HTEpHET-POTOKOJI, BH3HAYEHOMY
MDKHApOJAHUMHU CTaHAAPTAMH.

1.4. «IP-agpeca» — mocTiiiHa yHiKaJdbHA ajgpeca, sKa iAeHTUdiKye oOiagHaHHS 3aMOBHHUKA B
mepexi [HTepHer.

1.5. «TexniuHa MiATPUMKa» - MOKIIMBICTh 3aMOBHHKA OTPUMYBATH KBali(piKoBaHI KOHCYIIbTAIi1
BukoHaBIIs 010 MUTaHB, SIKi BUHUKAIOTh IPH BUKOPHCTaHHI Mocayr BukoHnasIs.

1.6. «Kanan nepenadi JaHuX» - KaHai, IPU3HAYCHUH ISl MpUHOMY Ta mepenadi iHpopmarii Mix
o0aHaHHAM 3aMOBHHUKA Ta Mepexeto [HTepHeT, K1l OpraHizoBY€eThCs BiJl TOUKH M1AKIIOYEHHS
3amoBHMKa 70 opTy BukoHnais. OpraHizoBaHuil kaHan nepeaadi JaHUX HE € 00 €KTOM IpaBa
BJIACHOCTI 3aMOBHUKA, Ta ICHY€E MPOTITOM CTPOKY HaJaHHS MOCIIYTH.

1.7. «Touka mAKIIOYEHHS» - MICIE MIIKIIOYeHHS 00JlaHaHHA 3aMOBHHUKA J0 OPTraHi30BaHOTO
Buxonasuem kanany nepenaui JaHux. Touka mikI0YeHHS 3aMOBHHMKA 3a3HAYA€THCSA Y 3asBIIi J10
yKi1aJieHoro Bukonasiem i 3aMOBHUKOM JIOTOBOPY.

1.8. «ITopt BukonaBus» - o01agHanHs BukoHaBLs, migkintoueHe 10 Mepexi [HTepHer, yepes sxe
3IHCHIOETBCS TPOXOJUKEHHs 1HGopManii 3/10 Mepexi IHTepHeT 3/10 TOUKM MiAKIIOYEHHS
3aMOBHUKa.

1.9. «Indopmaris» - BiIOMOCTI, MOJaHI y BUIVISII CHUTHAJIB, 3HAKIB, 3BYKIB, PyXOMHX a0o0
HEPYXOMUX 300pa’keHb YM B IHIIUH c11OCi0.

1.10. «lani» - iHpopmauis y ¢opmi, npuaaTHiil i aBTOMaTH30BaHOT 00poOKHM ii 3acobamu
00YHCITIOBAJIbHOT TEXHIKH;

1.11. «IIpuiiom indopmariii 3aMOBHIUKOM - TPOXOKEHHS 1HGOpMaIlli 110 KaHaTy repenayli JaHuxX
BiJl HOpTy BUKOHABIISI 10 TOUKM MiIKJIIOUEHHS 3aMOBHUKA.

1.12. «Ilepenaya indopmariii 3aMOBHUKOM» - BiJIIIpaBieHHs iH(popMalii 3 TOUYKU MiJKIIOYESHHS
3aMOBHHMKa 3a JIOMIOMOT 010 opTy BukoHaBis B Mepexy [HTepHeT.

2. O0cAr mocJayr Ta ix TeXHiYHi XapaKTepHuCTHKH.

2.1. Ilocnyra noctyny 10 Mepexi [HTepHeT BKiIto4Yae B cebe Takuil KOMITJIEKC MOCTYT:



- OpraHi3ailis KaHaixy nepenadi qanux (i3 BumaiieHasM [P-aapecn) Ta miaKIOUEHHS IbOTO KaHATY
1o nopty Bukonasus;

- TEXHIYHA TIATPUMKa 3aMOBHUKA.
2.2. TexHi4HI XapaKTEPUCTUKH ITOCIYT:

2.2.1. IIBuakicte mpuiioMmy/mepenadi iHdopmamii mo KaHaly nepeaadi JaHWX 3aJeKUTh BiJl
oOpanoro 3aMOBHUKOM Tapu(HOTro IiaHy i 3a3HayaeTbesi y Tapudax BukoHaBis. 3aMOBHHK
HOTIEPETHBO MOTO/KYE 13 BUKOHABIIEM TEXHIYHY MOXKJIMBICTD OOpaHHS BiIMOBITHOTO TapU(PHOTO
IUIaHY.

3. IHopsiiok Ta CTPOKYM HAJAHHS IOCJVT.

3.1. BukoHaBelb po3rodrnHae poOOTH O OpraHi3aiii KaHaly nepeaavi JaHuX Miciis BUKOHAHHS
3aMOBHHUKOM BUMOT, BCTAHOBIICHUX IIUMU Y MOBaMH.

3.2. [ligkmroueHHs 3aMOBHUKA BiIOYBa€ThCS Y 3a3HAUCHIN HID)KUYE MOCTITOBHOCTI:

3.2.1. BukoHaBelp OpraHi3oBy€e KaHaJ Iepesadi IaHuX, a caMe: - OpraHi3oBy€e KaHall mepeaadi
JIAHUX MK TOYKOIO TiKIII0OUEHHS 3aMOBHHKA Ta TOpToM BukoHaBis. Jlo1aTKOBI cepBicHI poOOTH
Ta MaTepiaiy CIIauyoThCs 3aMOBHUKOM OKPEMO 3T1IHO 3 YHHHUM MpeiicKkypaHToM BukoHaBIig;

- B pa3i HEOOX1THOCTI BCTAHOBITIOE B TOYIII ITiIKJIFOUEHHST 3aMOBHHKA 00JIaTHAHHSI, HCOOX1THE JISI
oprasi3zaiii KaHaiy rnepeaadi JaHuX (BCTAHOBIICHHS OOJaAHAHHS BWKOHABI 3MIIHCHIOETHCS Ha
ymoBax Jlogatky 3);

- 3a0e3Meyye nepeaady JaHUX MK TOUKOIO MiAKIIOYEHHsS 3aMOBHUKA Ta MOpToM BukoHasIs 31
HIBUKICTIO 3T1IHO 0OpaHOTo Tapu(HOTO MIIaHy.

3.2.2. Ilinkiroyae opraHi3oBaHU KaHai Mepeaayl JaHux 10 nopty BukoHasis.

3.3. Ctpok oprani3auii KaHajqy nepeiadi JaHUX Ta HOro MiJKIIOYEeHHs 10 HopTy BukoHaBIs He
Moe nepeBUIyBaTy 31 (TpUALATH 01H) poOOUNi AEHB 13 IHS TOBHOI'O BUKOHAHHS 3aMOBHUKOM
BuMor m.3.1 mux YMoB. Y Bumajaky HeoOXiJHOCTI OoTpuMaHHA BukoHaBleMm BiJl 3aMOBHHUKa
JOKyMeHTa (JIUCT, rapaHTIMHUI JUCT, 103BLI1 abo iHIII), abo 00aaxHaHHS, OOYHUCICHHS CTPOKY
HiAKJIIOYSHHS TPU3YIHHAETHCS 1O MOMEHTY Takoro orpuManHs. [lepe6ir cTpoky HiAKIIOYEHHS
BIJTHOBJIOETBCS 3 HACTYHMHOIO poOOYOro JHs Iicis OTpUMaHHA BHKOHaBIleM BKa3aHOIo
JIOKyMeHTa ab0 00JaiHaHHSL.

3.5. BuxonaBeup po3moyMHaE HaJaBaTH 3aMOBHMKY IIOCIYTM B JEHb MIJKIIOYCHHS
OpraHi30BaHOr0 KaHaly Mepejadi JaHuX 110 nopTy BukoHaBus (eHb miAnucaHHsS 3aMOBHUKOM
3asgBH-TIpUEHAHHSA 110 Mepexki Bukonamip). Ilicnms mowatky HamgaHHS TOCIYT, 1X HaJaHHS
3NiHCHIOEThCS. BukoHaBleM Oe3nepepBHO (KOe]ilieHT HaIIHHOCTI HaJaHHS TMOCIYT CKIIaJla€e
99,4% na Mmicsup) 10 NPUNHUHEHHS HagaHHs nociuyr/aii Jlorosopy. PiBenb % HagaHHS mociayr
BU3HAYAETHCS 32 (OPMYIIOIO: Yac HAJAaHHS MOCIYTrd 3aMOBHUKY 3a MICSIb PO3IUIMTH Ha Yac 3a
Mmicsanb Ta nmoMHOxkuTH Ha 100. BukoHaBens He Hece BIANOBIAAIBHOCTI 3a 3a0e3MedeHHs
3a3HAYEHOT0 piBHSA HAaJaHHS MOCIYT y BHIAJKy BIJICYTHOCTI €NEKTPUYHOIO JKMUBJICHHS Ha
oOaHaHHI, fKe 3ajisHe MpPU HaJaHHI TMOCIYT, 1 Taka BiJICYTHICTb €JIEKTPUYHOTO >KUBJICHHS
3HAaXOJUThCA 1032 KOHTposieM BukonaBus. HananHs mocnyr moxke OyTH NMpHU3YIMUHEHO abo
NPUITMHEHO Ha MijicTaBax, nependayeHux JJorosopom.

4. OcobdauBi yYMOBY HATAHHA NOCJayr. Oco0JMBi YMOBH, IKi MAIOTHL BUKOHYBATHCH
MPOTAroM cTPOKY aii lorosopy.




4.1. 3amoBHHK 3a0e3neuye OesnepepBHe (QYHKIIOHYBAaHHS 00J1aJHAHHS, BCTAHOBJICHOTO B TOYIII
MiJKIIOYCHHS BIAMOBITHO IO TEXHIYHMX BHMOT, MIO0 BHCYBAlOThCS BHPOOHHMKOM IIHOTO
obOnamHaHHs (B T.4. 3a0e3meuye HOTO CTa0lIbHE EECKTPUYHE )KUBIICHHS).

4.2. 3amoBHHK 3a0e31euye TOCTYI MpeJIcTaBHUKaM BUKOHABIA 10 00J1aJHAHHS, BCTAHOBJICHOTO
B TOYII ITIAKIFOYEHHS 3riqHo0 3 1.3.2.1 mx YMOB.

4.3. BukoHaBenb Hi B KWW CIIOCIO HE KOHTPOJIIOE Ta HE HECE BIJMOBINAIBHICTH 3a 3MICT
iHpopmMarii Ta JaHMX, 0 PO3MINIYIOTHCS Ha O0JIaTHAHHI, SIK€ BHKOPHUCTOBYE 3aMOBHHUK ISt
OTPUMAHHS TIOCIIYT 3TiIHO X YMOB. BUKOHaBeIb B Oy/1b-sIKOMY BHJII HE HA/Ia€ Ta HE PO3MIIILy€
Taky iH(poOpMaliio i JaHi Ha 00jagHaHHI 3aMOBHUKA. 3aMOBHUK CAMOCTIHHO 31CHIOE KOHTPOJIb
3a JICTITUMHICTIO Ta aKTYaJbHICTIO HpPOTrpaMHOro 3ale3rnedeHHs, iHdopmarmii i JaHUX, MO0
PO3MINIYIOThCS Ha 00aHaHHI 3aMOBHHKA. BilMOBIAaNBHICTE 32 BUKOPUCTAHHS HEJIETITHMHOTO
porpaMHOro 3abe3nedeHHs Ta iHdopmarii i JaHuX Hece 3aMOBHHUK.

4.4, BukoHaBeIb HE HECE BIJIMOBINAIBLHOCTI 3a MPSAMHA a00 HENpsSMHUNA 30UTOK, 3aromisTHUN
3aMOBHUKOBI B Pe3yJbTaTi BUKOPUCTAHHS a00 HEMOXKIIUBOCTI KOPUCTYBaHHS MOcCiayramu ado
3aBllaHl B pe3yJbTaTl MOMUIIOK, IPOMYCKIB, MepepB y poOoTi, BUaaneHHs ¢aiiiB, Ae]eKTis,
3aTpUMOK B po0O0Ti ab0 mepenayi naHux, abo 3MIHM QYHKIIIH Ta 1HIIMX TPUYHH.

4.5. 3aMOBHHK, B pa3i HEOOXiTHOCTI, 3a BJACHI KOIITH, 3JIIHCHIOE pPEOpraHizaiilo BIIACHOI
TEJIEKOMYHIKaILIHHOT MEpexi.



